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I. Cannot initialize the X-Ray unit.

Prolmage [5__(|

Cannot Initialize =-Faw Unit,

This error message can be generated in one of the situations below:

a) The EVA VET sensor is not detected by the computer.
b) The driver is not properly loaded.
c) The power resources allocated to the sensor are insufficient.

Solutions:

a) EVA Vet sensor is not detected by the computer.

e Make sure that the one end of the USB cord is plugged into the computer and the other and is plugged into
the docking station. The sensor must be properly seated into the docking station.

e Make sure that the USB cord is always plugged in the same USB port. If the cord was plugged into a
different port, please disconnect and plug it into the port that was working previously.

e Try a different USB cord (preferably shorter).
b) The driver is not properly loaded.

To verify that the driver is installed, right-click on “My computer” icon, and select Properties from the drop-

down menu.
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System Properties EI gl
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The System properties window will open. You can also get there by clicking Start/Control Panel/Performance and
maintenance/System. In the new window, press the Hardware tab at the top, and press the Device Manager Button.

System Properties EJ El

System Restore Autornatic Updates Remote
General Computer Mame Hardware Advanced

Device Manager

- The Device Manager lists &l the hardware devices installed
p- on your computer. Use the Device Manager ta change the
praperties of any device.

Device Manager

Drivers
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A list will open, showing the devices installed on the computer, such as sound cards, video adapters, etc. Click the + sign
in front of the last item, Universal Serial Bus Controllers in order to expand the list of USB devices. If the driver is
properly installed, you will see AFP Imaging SAR3K-USB Device under Universal Serial Bus Controllers
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If the EVA VET driver was not properly loaded, an item named USB Device, marked with a yellow exclamation mark will
appear under Other devices. The yellow exclamation marked device may also appear under Universal Serial Bus
controllers.




L, Device Manager
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Right click on the item, and select Update driver... from the drop down menu. Hardware Update Wizard will launch.

From this point, follow the Driver

installation procedure.

Make sure that the Prolmage CD (for version 6.10 or older) or the USB Hardware and Twain Drivers Installation CD is

inside the CD ROM unit. The latest version of the driver is also available on our websites.

If you are EVA VET user, you can download the drivers from http://www.afpimaging.com/dl/index.php

c) The power resources allocated to the sensor are insufficient.

In this case, the sensor may not operate, because the current supplied by the USB port is insufficient. First step is to de-
activate the power savings mode on the USB ports. In the Device manager list, at the bottom of the Universal serial bus

controllers are four items, named USB Root Hub. Right click the first one, and select Properties.

£, Device Manager
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USB Root Hub Properties

General | Power || Driver | Details | Power Management

g% s USE Foot Hub

Device type: Univerzal Serial Bus controllers
I anufacturer: [Standard USE Host Controller]
Location: Location O

Device status

Thiz device is working properly.

If you are having prablems with this device. click Troubleshoaot ta
start the troubleshoater.

Troubleshoat...

Device usage:

Use thiz device (enable] ~




Press the Power management tab, located at the top of the window and uncheck Allow the computer to turn off this

device to save power. Click OK.

USB Root Hub Properties

| General || Power || Drriver || Details| Powser Managemnent

9@ & USE RootHub

[ sl the computer ko b off this device to save power.

Allow thiz device to bring the computer out of standby.

ak. l [ Cancel

Repeat this step for all the USB Root Hubs in the list.

In some cases, if disabling the power saving mode doesn’t help, a USB self powered hub should be used. This hub is
powered by an AC adapter and does not use the power supplied by the USB port. The device can be purchased from any

computer retailer. The average price is 20 dollars.

UsB 2.0
ports (device)




Il. Runtime error 53 — EVA Vet.dll is missing

This error occurs when a dynamic link library file, called EVA Vet.dll is not found by Prolmage. Please disconnect the USB
cord of the sensor and reinstall the drivers, using the USB drivers 5.2 CD.

The Drivers program will run automatically. When the Drivers installation wizard opens, choose “Next”.

& Eva Driver Toolkit - InstallShield Wizard X]

Welcome to the InstallShield Wizard for Eva
Driver Toolkit

The Installshield(R) Wizard will allow vou to modify, repair, or
remowe Eva Driver Toolkit, To conkinue, click Mesxt,

I et w [ Cancel l
AS)

The next window will allow you to “Modify”, “Repair” or ‘Remove”. Choose “Repair”, then click “Next”.

i Eva Driver Toolkit - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the progran.

) Modify
Change which program Features are installed, This option displays the
@ Zustom Selection dialog in which wou can change the way features are
installed.

(%) Repair

Repair installation errors in the program, This option fixes missing or
corrupt Files, shorkcuts, and registry entries.

O Remove
@ Remove Eva Driver Toolkit From your computer,
& |

< Back ” Mext = ,,4 [ Cancel
A\




Click install to run the repair program.

i Eva Driver Toolkit

Ready to Repair the Program

The wizard is ready to begin installation,

IF wou wank to review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Destination Folder:
C:\Program Files\Eva Driver SDEY,

User Information:
Marne: Skeve Kraus

Comnpany':

[ < Back “ Inskall ,wé [ Cancel
AN

After the repair program is finished, click “Finish”.

i'-.% Eva Driver Toolkit

Installation Completed

The Eva Driver Toolkit has been successfully installed on your
computer, Click Finish o exit the wizard,

« Back Cancel
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1. Runtime error 76 — Path not found

Problem

When creating files or folders in any Windows operating system, there are certain characters that cannot be used.
These characters are:

\/:*¥2“<>|

Creating a Patient ID in Prolmage is the same as creating a new folder in windows. Therefore if any of the above
characters are used when creating the Patient ID the folder cannot be created and the following error will occur:

Prolmage E]

'E Run-time error '7&"
L

Path not Found

Solution

When creating a new patient, do not use any of the following characters (\/:*?“<> | ).




V. Database Error

Problem:

A Database Error is an error the Prolmage produces when it has no connection to a database file. This can
occur for any of the following reasons:

a. The image database.mdb file has been corrupted.
b. Prolmage can no longer find the database.
c. The database has been moved to a server and cannot be seen by Prolmage on the local computer.

When the database error occurs, the following window will open. Click “OK” and Prolmage will shutdown.

Prolmage |g|

Dakabase Error,

Solution (a) the image database.mdb file has been corrupted:

NOTE: Make sure the database has a backup copy before running this procedure.

If Microsoft Access is installed on the operator’s computer, the following can be done to resolve the issue:

1. Start Microsoft Access

Click “File” then “New” to create
a new database file.

LE:WProcam Fles)... e Dl shase sl
L Wy of Ieugm Cut b
And Drattwatel... \dhil ks

AL rattmatel, b

L
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Click “Blank Database...”

EJ Microsal Access

¥ @@ X D ek

3 - -
b N Sev Tn | Dote Moo Ol Proac g sy
databare File Faider 1OYLE{200T D52 M r
1001712007 1030 A1 B ottt e ..
ﬁmmm._
Templates.
SI_:!!'_"&
1LTI2007 10:34 M % Templates on Office Orine
il Foider 1Y IYZ00T 4:0T P
1T Mot Offcn Acomes Agplation - R
100KB Mt Oflcn Acxes Agpication 1472312007 1:16 M
Z,296KD  Microsoft Office Access Aopkcation 1{1/2007 11:29 AM
IR Meronsth OfFicn Aceess Agpleation, 10T 250 AN
nasRE L fapke Vozziz00T 9
TAMEKD Mcrosoft Office Access Appkcation ATIGF007 113 FH
ISERED  Merosslt Offics Actadt Appheation 12007 30:71 A
]
Mcrmelt OFfice e Acplcation
2,286KB  Microsaft Office Access Sppleation
Microsalt Office Acxess Aoplcstion

Save the new database file in the
“C:/Program Files/Prolmage/Data” folder or

wherever the Prolmage database is located.
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& dbb : Database |

Microsafl dccess

|| & oo e by usrgema
(Bl Crests table by entering deta

When the new database window opens,
right click on “Table” and then left click

“Import”

tokpe |3 Datpa

2@ QK o - Tosk-

Fr s

i ks
My Recort | iB]inarmd, trm D turse ot
Dooumsents. -

Click on the Corrupted Database
(.mdb) file and then click “Import”
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Microsofl hecers

Click the “Tables” tab then “Select All”.

Click the “Queries” Tab and then “Select All”.
Then click “OK”.

Trod & quemon forhelp. =




10.
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Once the corrupted database has been imported, go to “Tools” <>

“Database Utilities” = and click “Compact and Repair Database...”

¥ Warning

Out of the three options in the Security
Warning window, choose “Open”

Type.n cuesten for help |8
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on s e
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Go to “Tools” = “Convert Database” = and
click “To Access 97 File Format...”

-4,

Type & gusstn for bk 8

e Wlgmay Sew | X | 45
S ImageTypessortadtuttartichions

In the “Convert Database Into” window, change the

file name to “Fixed Image Database.mdb” and click

”Save”

NOTE: Save the Fixed database in the same folder as
the corrupted database.




13.

iigpen &Zaesn it | X Em
3 Tabkes
=
B Reperts
*3 Fooes
2 macres

. 'g- W‘Mﬁw_. m‘

\v [Fer more informistion about conmversion, chek Help.

Click “OK” when the warning pops up.

14. Once the Database has been fixed, rename the old database to “Bad image database.mdb” and rename the “fixed

image database.mdb” to “image database.mdb”. This will eliminate the extra step of running the “database connection”
operation in Prolmage.
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Solution (b) Prolmage can no longer find the database:

1. If Prolmage has lost connection to the Image Database.mdb file, the “Database Error” will occur. After
clicking “OK” a window will open requesting the location of the Image Database.mdb file.

Select a Prolmage Database E]

Loak jn; | = data_2 ﬂ ] ¥ Elw
F“[* |hbrians database Eﬂﬁxed_[)ent-x ProImage Database,mdb
|hdr database %Slmage Database.mdb
Deskiop ICdr karleskint 2] 1mage Database_copy.mdb
_ =) dr lentini = news7.mdb
% ICimages Enew.mdb
.—-'f I=iModIimages IEﬂr-:u:leri-:lq.mu:II:-
My Documents |=shanes database IEﬂtn&empl .mdb
- Iitest Etemp11.mdb
jlrg IEﬂEiau:l«:l_u:u[:lEi.mu:II:u IEﬂtn&:mpl 11.mdb
- E_"lt:u:upy af Image Database.mdb E_"ltemp.mdb
My Computer 15 1 ot ] vetDB.mdb
- (1] dbs . mdb
: (2] db. b
My Metwork (2] Dent- Prolmage Database.mdb
Places @Empty Database. mdb

BelnSync File name: |Image D atabaze.mdb j Open |
Shares
Files af type: |Database Filez [*.mdhb] j Cancel

2. After locating the “Image Database.mdb” file click “Open”.

Note:

If Prolmage is installed on a stand-alone computer, the location of the “Image Database.mdb”
file is “C:/Progrm Files/Prolmage/Data/Image Database.mdb”

If the Database in on a server, locate the folder that “Image Database.mdb” file is stored in
and make sure that every computer on the network that uses Prolmage has full rights to the
file.

3. If done correctly, Prolmage will open properly.
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Solution (c): The database has been moved to a server and cannot be seen by Prolmage on the local
computer.

In most cases, this issue occurs due to the server not providing the proper administrative rights for the local
computers.

To give all Prolmage users on the network administrative rights, the following steps must be made on the server
where the database is located.

1. Go to the folder that the database is located on the server.

2. click on My Computer, then double click on the C:\Local disk,

? My Computer |;I|§||z|
File Edit Wiew Favorites Tools Help .'i';n
'\_;) Back \;‘J lﬁl‘ @, Search [ : Folders v

address | i My Computer / v| =0

Hard Disk Drives 2
System Tasks -

Yigw syskem infarmation E-'?;\__"a Lacal Disk ()

LYy Add or remove programs
[} Change a sekting

Devices with Removable Storage

Other Places
_ EWA Toolkit 5.2 (D)

\_"-d My Metwork Places
|j:'| My Documents
3 contral Panel Network Drives

3 . Tech Support on 'Domain
Details i rbrathwaite on 'TharHome' (H:) i Contraller (thor) (I5)
My Computer

(P'HE.E:)DFP IZ))omaln Cantraller E Epicar on 'ty (Q:)

System Folder
software on 'Domain Controller

(thor) (223

-; &3 Ity Sharing Faolders w
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3. Double click on the Program Files.

= Local Disk (C:)

File  Edit

eBack - \j‘ lﬁ

Wiew  Favorites  Thols  Help

Search u_-_

v

Folders

Address |

System Tasks
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this drive o, T
iy Add ar remove

programs

,:J Search for files or
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File and Folder Tasks

;‘} Make a new Folder

@ Publish this folder to
the \Wweb

! Share this Folder

Other Places

o My Computer
[} My Documents

a =
W My Metwork Places = 'cf’

Details

Local Disk {C:) w

| e
' LJ ALUTOUPGRADETEMP
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LJ COMPAG

Docurments and Settings
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shoffice

Sraywin

=] Bios
|
CanosScan
==
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=
1386
|
=
Iy albums

'e' L) Rods_shared Files
(===
SFW
|
= swsetp

|>

File Edit ‘iew Favorites

@Back = -.J

Address |2 CiiProgram Files

System Tasks

Hide the contents of
this Folder

[Ty Add or remove
programs

) Search for Files or
folders

File and Folder Tasks #

®fj Rename this folder
% Move this folder
[D Copy this Folder

@ Fublish this folder to
the Web

ted Share this Folder

() E-mail this folder's files
¥ Delete this Folder

Other Places £

e Local Disk (C1)
[a My Docurments
i My Computer ]

QuickTime

Realtek

Serif

Siemens

Sly3oft

Snapshat Viewer

Trend Micra

Open
Explore
' Digital Photo Professional
4 search...

| % Open BelnSync

| Scan with Client/Server Security Agent

Sharing and Security. ..

T @ winZip >
|
Send To 3
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I~ cut
I Copy

~|  Create Shorkcut
Delete
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™ Properties
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5. At the top of the new window you have a tab called Sharing. Click on it and check the Share this folder
option.

Prolmage Properiies

General | Sharing |5l3l3urit_'.-' Customize

o

— Y'ou can share thiz falder with othefizers an your
nebwork. To enable sharing hiz folder, click Share this
folder.

() Do ot share this fold

(%) Share this folder

Share narme:; |P'r|:||mage

Comment: |

Llger limit (%) M awirmum allowed

() Allows this number of wsers:

s
w
To set permissions for users who access this
folder ower the network, click Permizzions.
To configure settings for offine access, click

Caching. Cachin

Windows Firesall will be configured to allow thiz folder to be
shared with ather computers on the network.

Wigww your Windows Firewall sethings

] H Canicel H Apply

NOTE: If the “Sharing” tab option is not available, do the following:

? My Computer

File Edt Wiew Favorites [SGIEN Help

y Map Metwork Drive. ..
v J lj; Disconnect Metwark Drive, . ™

Synchronize. ..

address | 1 My Computer

V‘GU
L

Folder Options...

System Tasks

Wiew system information

Q Add or remove programs
[ change a setting

Devices with Removable Storage

Other Places
EvA Toolkit 5.2 (00)

& My Hetwork Places =
ﬂ My Documents
[} Conkral Panel Network Drives

Details S rvathwate cn harlrome ) Open “My Computer”, click “Tools” then
My ks . .

Soutom Folder < 1ot Scppcrton Domain click “Folder Options...”

W Controller (thor)' (1)
——

) Public on 'Damain Contraller 7
[Thoei D
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NOTE (Cont):

Folder Options

General| Yiew | File Types || Offline Files

Faolder wigws

& view [such az Details or Tiles) that
mfiolder to all folders.

f

Advanced zettings:

[] Launch folder windows in a separate process

| Managing pairs of Web pages and folders \
(%) Show and manage the pair az a single fils
) Show bath parts and manage them individually Click the “View” tab, and make sure “Use
) Show both parts but manage & a single file | simple file share (Recommended)” is

Remember each folder's view sethings hecked

[ ] Restore previous folder windows at logon checked.

[1 Show Control Panel in My Comp

Show enciypted geerressed HTFS files in color

Tp descrption for folder and desklop items

imple file zharing [Recommended]

|

Click “Apply” then “OK”

[

[ Restore Defaults ]

(] 4 ][ Cancel ][ Apply ]

Once this option is checked, you should see the “Sharing” tab in the “Prolmage Properties” window (Go back to step 4).

6. Next, click on Permissions.

Prolmage Properties

General| Sharing |Sec:urity Customize

You can share this folder with other users on your
network. To enable sharing for this folder, click 5hare this
falder.

Share name: Nage

LComment: | \

U ser limit: (®) Mairm allo

To zet permizzions for users who access this
folder aver the netwark. click Permissions. LEMMISHIONS
To configure gettings for offine access, click
Caching.

‘windows Firewall is configured ta allow this folder ta be shared
with other computers on the netwark.

Yiew your Windows Firewall settings

QK H Cancel ][ Apply
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7.

In the new window, select the Everyone entry and check the “Full control” checkbox underneath Allow.
Click Apply and OK. That way, you allow the other computers to access the content of the folder and
read/write information in the database.

Permissions for Prolmage

Share Permizszions |

GTDUFI ar Uzer names:

ﬁ Everyone

[ Add.. H Remove ]

Permizsiong for Evervone Allow Deny

Full Contral ]
Change F
Read F

] 4 ][ Cancel ][ Apply
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8. Now click the Security tap in the “Prolmage” Properties window. Click “Users” so it is highlighted and make
sure the Full Control option is checked. Click Apply then OK.

Prulmage Properties

Sharing | Security |Eustu:umize

ﬁ Poweer Users (T8
€5 5vSTEM

Permizzions for Ugers [l Deny
Full Contral 0 &=
Maodify ]
Read & Execute Fl
Lizt Folder Contents Fl
Read F
Wrike F ;
= | Dmrrmimmimiee =

For special permizzions or for advanced settings,
click Advanced. =

(] H Cancel ][ Apply ]

9. Install Prolmage on all of the computers in the operatory. Do not install it on the server if the OS is Microsoft
Server 2003.

10. Run Prolmage on each client computer, and take pictures on one of them, and then verify that the images
can be accessed from all the other computers.
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V. Run-time error ‘339’ Procosm2.0cx error

Problem:
This error is a windows Active X error. The Procosm2.ocx file in the C:\windows\system32 folder has been
corrupted.

Prolmage [‘S__<|

'T Rur-time error ‘339"
L

Companent ‘ProCasmz.acx’ or one of its dependencies naok carrectly reqiskered: a file is missing ar inwvalid

Solution:

1. Go to the “C:\windows\system32” folder and rename the “ProCosm2.ocx” file to “ProCosm2_2.ocs if it
exists.

2. Insert the “Prolmage” CD and Run the “Repair” option. The repair option should recreate the
“ProCosm2.ocx” file and resolve the problem.




VI. Self Triggering

Problem:
While running Prolmage the Sensor triggers before an X-Ray is taken.

Solution:
1. Go to the Main window in Prolmage and click EDIT then PREFERENCES.
2. Make sure the “Load Test X-Ray Images” Option is unchecked.

* Prolmage - Image Processing
B | Ere Tuok [nae fyvrkalions Widom Hel

3 Avante 9.2.5h AFP ... 1 cmwmdux_.. ,'-qumwnmm... -ﬂ\nkﬂm-v... .‘m.mm:mnm‘.. A Pralmegs - lnags Pr..,

VII. Stuck in WARM UP mode
Problem:
When attempting to capture an image, Prolmage is stuck in WARMING UP mode.
Solution:

1. Close Prolmage and go to the “C:/Program Files/Prolmage” folder.
2. Delete all *.dat files. Run Prolmage again, it should function properly.
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VIll.  Stuck in READY TO TAKE X-RAY mode

Problem:

When attempting to capture an image, Prolmage stays in READY TO TAKE IMAGE mode. This can occur for the following

reasons:

a.

Sensor may not be getting the required radiation to capture an image.
b. Sensor is not working.

Solution (a):
1. Make sure that the Tubehead is perpendicular with the sensor and not too far away from the patient’s mouth.
2. Increase the sensitivity level on the X-Ray Unit and/or the exposure time. If that does not work go to solution
(b).
Solution (b):

Run the following Procedure to test if sensor is working.
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1
2.
3.
4

Place the Sensor flat on a table with the bump side facing up.

Place the tubehead about % inch above the sensor.

Take an X-Ray of the sensor as if shooting for a medium size patient.

If there still is no image, increase the exposure to its highest setting and take another X-Ray of the sensor (If it
works, you should see the following image).

If the sensor still does not trigger we suggest getting a Power USB hub to amplify the digital signal coming from
the sensor and/or replace the USB A-B cable with a shorter cable.

NOTE:

If the above solutions does not work, contact customer service. The sensor
may need to be replaced.

IX. No Horizontal Sync

Problem:

This issue occurs due to a hardware malfunction. There could a short in one of the wires in the sensor.

Solution:

If the unit is under warrantee, contact technical support.




X. Grainy and upside down Images
Problem:

This issue occurs when a new sensor is installed with the old drivers.

Solution:

Upgrade the EVA VET drivers to Version 5.2.

NOTE:

If you do not have the EVA VET Drivers Version 5.2 CD it can be downloaded from our
website

XL Grayed out tool bar
Problem:
This is due to a toolbar file corruption Imageprocess.atb

Solution:

1. Delete the Imageprocess.atb file located in the “C:\Program Files\Prolmage” folder.
2. Insert the Prolmage Installation CD (The Program should run automatically).
3. The “Modify”, “Repair” and “Remove” window will open. Choose “Repair” then click “Next”.

e Prolmage - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the program, I'-: '.
) Modify
ChangesMhich program features are installed. This option displays the
@ Cushf Selection dialog in which vou can change the way Features are
pEralled.
©Repair

Reepair installation errors in the program, This option fixes missing or
corrupt files, shortcuts, and registry entries.

O Remove
@ Remove Prolmage From wour computer,
< |

[ < Back ” Mesxt = l [ Cancel

4. The repair program will recreate the Imageprocess.atb file.
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Xil.

Problem:

Prolmage Will Not Run After Installation

After installing Prolmage, the program will not open.

Solution:

1. Insert the Prolmage Installation CD. The Installation program will begin automatically. Click “Next”.

i Prolmage - InstallShield Wizard X

Welcome to the InstallShield Wizard for
ProImage

The InstallShield(R) Wizard will allow vou to modify, repair, or
remove Prolmage. To continue, click Mext,

< Back [ Mext= [ Cancel
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2.

3.

The Modify, Repair or Remove window will open. Choose “Repair” and click “Next”.

i@ Prolmage - InstallShield Wizard

Program Maintenance

Madify, repair, or remove the program. |~ch

) Modify

Change which program features are installed. This option displays the
Custom Selection dialog in which wou can change the way Features are
installed.

i

(*)Repair
Repair inskallakion errors in the program. This opkion fixes missing or
corrupt Files, shortcuts, and regiskry entries,

O Remove

@ Remove Prolmage from wour computer,
& |

< Back “ Mext = ] [ Cancel

After the repair program is finished, run Prolmage. If the program still does not open the error could be a Lead
tools issue. To resolve a leads tools issue do the following:

a) Create afolder called “Lead tools file” on your desktop.

b) Open “My Computers” and go to the “System 32” folder (the system 32 folder is located in
C:\WINDOWS\system32).

c) Inthe system 32 folder cut and paste all files beginning with the letters “LT” and “LF” into the “Lead
Tools Files” (the folder that was created on the desktop in step 3b).

d) Repeat steps 1 through 2.

NOTE:

If Prolmage still does not run on your computer and the above procedures sill does not
work, make sure that you are logged into your system as the administrator.




X, Wrong Images in Patient Folder
Problem:

Images were stored into the wrong patient folder.

Solution:

1. Select the Patients folder and click on “Database”

] age BEIE

fle Edt Toos Image Apnotations Window Help

. Select Patient

Eattntllame | New Patient Delete Patient

Patient Id [177777771

First Name [Patient

Last Name [Demo

Ml " Labell8  © Labell8
C Labell8  © Labell8 Labell8

Status | =

Birth Date |
Gender [Male ~|

Dentist (D jonnWebster -
Assisting Provider |Mone) =]

X-Ray

Referring Practitioner

Tooth Chart  [Fy| Mouth Examination - Horizontal BiteWings (18) =] (o

ﬂﬁp Database ‘ Yideo Images
r
IMAGING ‘

Wistanary imaging Main Screen Search ‘
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2. In the Patient Database window,

outlined in blue).
3. Click “Load”.

21 Images Found
Patient Name

D
]Demo,Patlent L“
[~ Search Criteria - .
Type E B B =l
Annatation I—_.] Ry Position 1‘—_._1
ToohHt [+ =1 ot [+ &
From Date T

Search 1 Load Exit

Select All Clear Al

Delete

=] B [ipone) el
] Tootht [arel =]
Tooth Chatt  [Fyl outh £+ R Posiion T

Carnment

Compose, Print

Recycled

Tope [eay

Annotation [ one)

| Dema Patient

Demo Pat

Demo Pat

Demo Pal

[ - Demopat
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Dse 11,2007
1044am

ien

Sepd, 2007
oti2pm
ient
May 15, 2004
0436 pm
ient

a1 3, 2004
0150pm
ien

1ar 3, 2004
00 am

Demo, Patient —

1~ Demo,Patient—

- Dema, Patient —

0ot 5, 2007
1108 am

Sepd,2007
042pm

Mar 3, 2004
021ipm

Demo Pat

Mar 32004
0150 pm

-~ Demo Patient

Mar 3, 2004
1040am

-

1 Demo Patient

Sep 21,2007
1147 am
- Demo,Patient

Sep 4,2007
032 pm

Demo, Patient -

Mar3, 2004
0206pm
Demo Patient -
Mar 3, 2004
0150 pm
—~ Demo Pat

Mar 3, 2004
1040 am

choose all the images that do not belong there (all the chosen images will be

Dermo,Patiert

Sep 4, 2007
04:2pm

Dermo,Patienit

Sep 4, 2007
0tipm

Demo,Patient

Mar3,2004
0156 pm

Demo Patient -

ar 3,2004
0150 pm

Do Patisnt

ar 3, 2004

10:39 am




4. All the chosen images will open in the Prolmage window. Click “File” then select “Save All Images to...”.

2 Prolmage - Image Processing
Fle Edit Tools Image Apnotstions Window Help
Open Patiert Database ) > -
Al T CTI |

Add blevs Patient .
Update Patient

Add Dentist
Update Dentist

Save Image

Import Image
Export Image
Expart Al Images
Database Maintenance
Database Connection
Database Repair

Sgan Tmage (Twain Input)

Select Scanner (Twain)

Frint Setup
Print:

Exit

FO&

- 3

Demo.Patient 97472007 4:12:56 [(None) IDr. John Webster

5. The “Select Patient” window will open. Select the Patient name that the images should go to and click “OK".

Select Patient

Patient Name |DemD,Patient j New Patient
1D:

_, ................... DK ............. k CanCEI ‘

6. Open the Patent database folder to make sure the images have been saved properly to the correct location.
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7. Go back to the original Patient folder that has the wrong images. Single click on the images that do not belong
there (all the chosen images will be outlined in blue)and click “Delete”.

< Patient Image Database C:\Program Files\Prolmage\data_2\Image Database.mdb

21 Images Found - Demo.Patient Demo Patient -

-~ Demo Palient
Patient Name

- Demo Patient-
D
|Derno, Patiert [
- Search Criteria -
Type F =] Chsf &l
dnnotaton [ 7] #RayPosion [ ]
Teathit [+ = | Deniist [+ B — e NN
Deo 10,2007 Dz 10,2007 D 18,2007 Dz015,2007
Fombate [ To[ s I Tt 1144 am 144 am
| DemaFPa -~ Demo Pat |~ Demo Palient- - DemoPal
[ »
Search Load Exit
Compose. Print | Select All Clear All / | : ' '
Recycled Delete ‘ . - —
18 [<tay =] ClassiNone) =1
Sep 2007 Seps, 2007 Sep s 2007 Sep s 2007
Annotation i[None] J_j Tooth# i[None] :j | Oizpm | 0412 pm I 412 pm Bt pm
DemoFPa .~ Demo Pa - Demo Palient - - Demo Pal
ToohChat [Pl bioun B =] #RayPosiion [0 <]
Comment ’
sy 16,2008 a3 2004 W3, 2008 M3, 2008
0436 pm 0211 pm 1l 02:08 pm .56 pm
Demo Palient Demo,Patient Demo Palient Demo Palient
Melar 3, 2004 Mar %, 2004 Mar 2, 2004 Mar 3, 2004
0150 pm 0150 pm. . 0150 pm 0150 pm
| Demo Palient - DemoPal Demo Palient Demo Palient
elar 3, 2004 Mar % 2004 Mar 3, 2004 Mar 3, 2004
100 am 1040 am 040 am

10:39 am

XIV.  Sensor Not Triggering

Problem:

The sensor will not trigger when capturing an image.

Solution:

a) Not enough radiation for sensor to trigger
b) Shorter USB cable

c) Improper use of sensor
d) Defective sensor (sensor test)
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Solution (a):

The sensor converts x-ray radiation to a digital signal that is then sent to your computer, the Prolmage software
reads the data and produces an image on your computer. If an image is not captured, it is possible that the sensor
did not get enough radiation to create a digital signal. To resolve this:

1. Increase the radiation level of the X-Ray unit and try capturing another image.
2. Make sure that the Tubehead is perpendicular with the sensor inside the patients’ mouth.
3. Try placing the tubehead closer to the sensor inside the patients’ mouth.

If the above does not work try Solution (b).
Solution (b):

The length of the USB A-B cable that comes with the EVA VET sensor is 16’ long. It is the longest standard length for
a USB A-B cable. ltis possible that the signal can be lost due to a weak signal. One or both of the following solutions
can help to resolve this case:

1. Ashorter USB A-B cable (a 6’ cable is standard in stores).
2. Install a USB Power Hub. A USB power hub will amplify the digital signal coming from the sensor to the
computer.

Solution (c):

It is also possible that radiation is not hitting the sensor properly due to the tubehead and sensor not positioned
properly. If this is the case, only part or none of the sensor is catching radiation. Make sure that the Tubehead is
perpendicular with the sensor inside the patients’ mouth. Positioning tools are available for best positioning.

Solution (d):
If none of the above solutions work. Try the following test:

1. Place the sensor flat on a table.

7
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2. Place the tubehead about a %4” directly above the sensor.

3. Run “Start Exposure” Mode in Prolmage.
4. Take an X-ray of the sensor for a medium size patient.
5. If the sensor still does not trigger, increase the exposure level.

NOTE:

If none of the solutions above resolves the problem, and the unit is still under warrantee contact
Technical Support.




XV. “Multiple-step OLE DB operation errors. Check each OLE DB status value, if available.
No work was done.” Error occurs when Opening Prolmage.

Problem:

“Multiple-step OLE DB operation errors. Check each OLE DB status value, if available. No work was done.” Error
occurs when Opening Prolmage.

ADOPatientTypes x|

Multiple-step OLE DB operation generated errors, Check each OLE DB status value, if available.
Mo work was done.

Solution:

1. Backup your database and Uninstall Prolmage.

2. Reinstall Prolmage and change the installation location to the c drive “C:\”

& Prolmage - InstallShield Wizard

Destination Folder

Click Mext boinstall to this Folder, or dick Change to install to a different Folder

D Install Prolmage to:
C:\Program Files\Prolmage),

< Back ]| Mext = ’ Cancel
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i Prolmage - InstallShield Wizard

Change Current Destination Folder

Browse ko the destination Folder,

Loak in:

| [:I Prolmage

v/ =1 Change Folder name to:

Dﬁ?DBUpgradeUtiIity [(Auser Manual
[(data

Ddata.images

Ddata_z

[:IdbCapy

DTempIates

“C:\” and click “OK”

Folder name:

CF, l ’ Cancel

3. Once the installation is complete Prolmage should run normally.




XVI.  Installing Prolmage on VISTA

The problem only occurs in the Program Files folder because it is write protected by vista.

This whole problem can also be avoided if the user turns off the User Account Control as well. If this feature of vista is
turned off the Program Files folder is no longer write protected and the DB would act the same as in XP. But not
everyone is wants to turn this feature off.

If Prolmage 6.13 is installed on VISTA the Database that has new patients and images is kept in a hidden location by
vista.

(For Prolmage 6.14 we avoid this problem by installing the database to c:\Prolmage\data — instead of in the Program
files folder)

For 6.13 — the hidden location of the REAL database is:

C:\users\"Username”\AppData\Local\VirtualStore\Program files\Proimage\Data

(Note: AppData is a HIDDEN folder.)

To show hidden folders, go to Organize—~>Folder and Search Options. In the View tab is the Show hidden folders
Checkbox.
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XVILI. List of EVA VET return reasons / failure descriptions

If the EVA VET sensor has any of the problems in the chart below and the sensor is under warrantee, contact Technical
Support.

ltem Return Reason Description
EVA Vetluation, nonpayment, not delivered,
1 EVA VETLUATION Returned Unopened | &t
EVA Vetluation, nonpayment, not delivered,
2 EVA VETLUATION Returned Seal Broken | ®'
Includes No Green Light, windows driver not
Can't load drivers / Windows does not loading, windows hardware wizard not
3 detect sensor launching , cannot detect sensor, etc.
Sensor initializing and reports ready for x-ray
4 Does not Trigger with X-ray but does not detect when x-ray fired.
Captures a Black Image with high and low x-
5 Black Image with all X-ray dose ray dose after the x-ray is fired.
Captures a White Image with high and low x-
6 White Image with all X-ray dose ray dose after the x-ray is fired.
Captures an image (typically white) before the
7 Triggers without/before X-ray x-rayis fired.
This is usually either driver update required or
8 Soft/Grainy/Inverted Image under dosed
Visible physical damage to sensor capsule
9 Capsule Damaged (e.g. bite marks, cracked seal, etc.)
10 Spots on otherwise good image As stated
Vertical and/or Horizontal line is otherwise | As stated
11 good image
Broken, cut, pinched cable, cable pulled out of
12 Cable Damaged the capsule or egg.
13 Amber/Red LED on sensor As stated
14 Sensor does not complete initialization Program locks up during initialization
Program locks up while ‘loading image’ is
15 Sensor does not complete loading image displayed.
Example Images.
16 No Horizontal sync
Works OK with Prolmage but NOT the software
17 Third Party SW integration issue used by the clinic.
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