Eaglesoft
Installation Instructions

Need help installing? Call our dedicated installation help line: 1.866.932.5862

WARNING: You must have Eaglesoft version 15 installed prior to installing Eaglesoft version 16.

1. Please review all installation instructions before beginning the installation. You should
have one (1) compact disc labeled Eaglesoft Version 16.

Close all running programs including the Eaglesoft server.
Make a backup (same as daily backup).

4. Insert the compact disc into the CD-ROM drive. The following Eaglesoft Installation screen
will automatically appear. If not, click on Start and choose Run. Type “D:\essetup.exe” in the
open field. (If the CD-ROM drive on your computer is represented by a letter other than ‘D’,
substitute the appropriate letter) and click OK.

5. Please be patient. The estimated time for installing this product is between 5 and 30 minutes
depending upon the speed of your computer.

6. Install Eaglesoft Version 16 on your Server machine first. After the database upgrades
successfully, install the rest of the machines.

7 Install EagleSoft
7. Single-click Install Eaglesoft.
Extracting Files I&J

Bdracting File:  weuh A \dotNet Frameworkc\dot Net MSP B

To Directory: o2 76dHabBES01 7 1cD6ef 15

1 9 0 6 R 2 D A

g Installing .NET Framework. ... Fleaze be Patient

8. If you do not have .NET installed on your machine
currently, the .NET extracting files screen will

appear.

This process can take several minutes.

Microsoft Windows [Eocl]
Please wait while Setup configures the components. This might take several
minutes.
- 9. After the files have been extracted, the .NET
e installation will appear. When it is finished, the

Eaglesoft installation will continue.
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Welcome to the Installshield Wizard for
Patterson EagleSoft
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The Instalishisld(R) Wizard will install Patterson EagleSoft on
your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
inkernational treaties.
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PATTERZON SOFTWARE AND LICEM3E AGREEMENT Lol

1. CAREFULLY READ ALL THE TERMS AND CONDITICOMS OF THIS
ALGREEMENT BEFORE USING THIS SOFTWARE PRODUCT OR OPENING
THE PACKLGE. EY OPENIMG THE PACEKAGE OR BY USING ANY OF
THE

COMPONENTS OF THIS SOFTWARE FRODUCT, YOU AGREE To BECOME
ECUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT AS A
COMPLETE MND EXCLUSIVE STATEMENT OF YOUR AGREEMENT WITH
PATTERZON DENTAL SUPPLY, INC. (HEREAFTER “LICEN3OR™) .

(31 accept the terms in the license agreement
(1 do not accept the terms in the license agreement;

[ zgak [ mets [ concel |

\_?/ Did wou make a backup before beginning installation?

10. Click Next.

11. Read the License Agreement. If you agree to the
terms, select the radio button | accept the terms
in the license agreement.

12. Click Next.

NEW CUSTOMER INSTALLATIONS.: Skip to the next

Frequently Asked

ersion 16.00:

step.
(This screen will not appear)

13. Click Yes. Click_No to cancel installation.

14. If this is your upgrade installtion from EagleSoft
15.00 to Eaglesoft 16, the Before you Install
FAQ will appear. Please familiarize yourself with
the update changes prior to continuing the
installation. Select the X to close and continue.
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Enter Your Licensing Number

Please enter the license number that was shipped with your product,

I [ I
cgack [ mestx= | [ Cancel
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) warkstation Only

(O server Orly

() Server and Workstation

[ Skartup server at boot. { Only available with a Server configuration )

Install Fast Checlkdn { Only check this bosx if you plan to use this
computer as a Fast CheckIn kiosk )

[ zgack [ met= [ concel |
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Select the companents below that you would ke to install.

EweryWare For the Web

Install to:
C\Eaglesoft|

[ zgack [ mets [ concel |
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PATTERSON
Summary
Wersion; 16.00.0002
Client 1D: 100
Multi-User
Server/Workstation

Installation Type:
Multi-User Type:
Installed Components
Practice Management  Advanced Imaging  Digital %Ray

Cosmetic Imaging ~ Vidso Capture  Clinical (Chart, Perio, & PSR)

EveryWare for the Web
‘Write Nate Letters

#Ray Interface

cgack [ mestx= | [ Cancel

The license number will be affixed to the front of the
protective sleeve containing the Eaglesoft CD

15. Click Next.
SINGLE USERS: Skip to the Next Step

(This screen will not appear)
Workstation Only — this machine functions only as a
workstation and does not store your data.

Server and Workstation - this machine functions as a
workstation and server, which stores your data.

Server Only - this machine is only used to store your data.

Select the checkbox to Startup Server at boot to start the
server automatically at startup (optional). This step applies
to the Server machine only.

Select the check box Install Fast Checkln to install the
Fast Checkln patient kiosk on this computer. (optional)

16. Click Next.

Select additional components if desired and click Next.

Use the Change button to browse to a new location for
installation.

17. Click Next.

Verify the Summary information.

18. Click Next.
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Click Install ko begin the installstion.
If you want to review ar change any of your installation settings, click Back, Click Cancel ta
exit the wizard,

[ wgak [ mstal [ concel |
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InstallShield Wizard Completed
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The InstallShield Wizard has successfully installed Patterson
EagleSaft. Click Finish to exit the wizard.

Installation Complete El

The installation is complete. Please dose all applications and dlick Ok ta restart your computer.
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Finishing Patterson EagleSoft Installation ...

MULTI USERS:

19. Click Install.

20. Click Finish.

21. Click OK.

ATTENTION

AFTER REBOOTING, the Finishing Patterson
Eaglesoft Installation window will appear. Please
allow this screen to finish processing.

Repeat steps 4-17 for each machine on your network.

Once the installation has been completed on the Server machine, you may start the Eaglesoft Server to
allow the database to upgrade. A status bar will appear to show your database is being upgraded.

*** Remember, do not start Eaglesoft until the database upgrade has completed and the new version of

Eaglesoft has been installed on this machine.

NOTE: THE DATABASE UPGRADE MAY TAKE HOURS TO COMPLETE DEPENDING ON THE SIZE
OF YOUR DATABASE AND THE SPEED OF YOUR COMPUTER.




